Customer Service

Neighbourhood Strand

Mi-pod Summary of Quake 5 Events 

94 of the respondents were children and 47 respondents were adults.

Please note, some of the base numbers are small so caution should be taken when looking at the data.

Where do you live?

· Total No. Respondents: 141 Respondents
· Surrey: 135 (96%)
· Out of Surrey: 6 (4%)
How do you feel about living there?
Overall

Positive comments
· Nice place / area / friendly

· Safe / low crime

· Family and friends local
· Grew up here / lived here all my life

· Quite quiet / not much trouble
· Sense of community
Negative comments
· Not very safe (for children in particular)

· Dirty

· Unruly youths

· Run down / presentation / Litter

· Noisy pubs / Drunk people
· Can be violent – get targeted because of race / religion
· Underprivileged
· Crowded

Do you feel part of the community?

	Area
	Yes
	No
	Unsure / hesitant / don’t know

	Westborough
	34 (65%)
	7 (13%)
	11 (22%)

	Merstham
	7 (70%)
	2 (20%)
	1 (10%)

	Sheerwater
	9 (60%)
	6 (40%)
	

	Stanwell
	16 (84%)
	3 (16%)
	

	Old Dean
	19 (76%)
	6 (24%)
	

	Total 
	85 (70%)
	24 (20%)
	12 (10%)


Why do you say that?

Overall

Positive
· Nice neighbours / nice community / local people friendly

· Involved in local interest / groups

· Lived here all my life / Grew up here

· Know a lot of people here

· Lots of community events

· Friends and family here

Negative
· Don’t know anyone / work long hours elsewhere
· Poor communication (local events / what’s going on in the area)
· Just prefer to keep to myself

· No-one mixes
· People are horrible to me
Have you previously interacted with a Surrey Police Officer?

	Area
	Yes
	No

	Westborough
	38 (70%)
	16 (30%)

	Merstham
	9 (75%)
	3 (25%)

	Sheerwater
	10 (62%
	6 (38%)

	Stanwell
	27 (79%)
	7 (21%)

	Old Dean
	19 (62%)
	6 (25%)

	Total 
	103 (73%)
	38 (27%)


What do you think when you see a Police Officer and why?

Overall

Positive/ Neutral
· They’re there to help / Safe / Comforting / Reassurance / Friendly / Protection

· Makes me feel safe

· Doing a good job

· Deal with crime

· Act as a deterrent

· Seeing them on the beat makes me feel safer

· Doing a hard job very well

· Someone’s in trouble – they will sort it out

· Can rely on them

· Authority / Law enforcement

· They’re in charge

· Important in the community

· Respect them

· Don’t think much of it / Don’t know

· Just doing their job

· Part of the community – always see them around

· Normal part of society

Negative
· What have I done wrong? / Scared / Be good / Intimidating

· Been in trouble in the past

· I’m in trouble

· Don’t like them

· Run
· They’re scary
· They’re going to arrest me
· They’re after me
· Oh no!
How confident are you in Surrey Police? Why do you say that?

	Area
	Confident
	Not confident
	Don’t know

	Westborough
	29 (78%)
	4 (11%)
	4 (11%)

	Merstham
	10 (91%)
	0 (0%)
	1 (9%)

	Sheerwater
	9 (56%)
	0 (0%)
	7 (44%)

	Stanwell
	11 (82%)
	2 (18%)
	

	Old Dean
	13 (68%)
	6 (32%)
	

	Total 
	72 (86%)
	12 (14%)
	


	Area
	Confident
	Not confident

	Westborough
	· Can trust them

· Don’t know why just feel confident

· Over recent events they have done a good job

· Well funded constabulary
	· Don’t see them enough

· High levels of ASB

· I was a victim of crime and they didn’t catch the offender



	Merstham
	· Not had any experience of crime first hand

· Do a good job

· There to help you
	· Never had to use them



	Sheerwater
	· Always there when you need them / previous experience they have been good

· Never had any problems
	· Don’t know what goes on behind the scenes

· Take a while to solve crime (Woking rapist)

· Budget cuts

	Stanwell
	· They are pretty good


	· You get passed from one to the other and in the end nothing happens.

	Old Dean
	· Have always been there when needed

· Don’t see much crime

· They’re in the town in the evenings

· Quick to respond

· Helpful

· Polite

· Dealt with my incident very well
	· Need quick response times

· Sit in cars all day

· Don’t know anyone there




What could the Police do differently and what difference would that make to you?

Overall

· More visibility / get out on streets more / particularly evenings
· Quicker response
· Deal better with ASB
· Be more approachable for young people / friendlier
· PCSOs could be more proactive / authoritative / have more powers
· Speak to us face to face

· Don’t know / nothing really / not had any dealings

· Continue as you currently are / do a good job already
· Need money to improve it

· More reassurance

· Host more events

When you are out and about what are you most concerned about?

Overall

· ASB 

· Youths in large gangs / groups 

· Offensive weapons 

· Litter / presentation of the area

· Anti-social parking

· Traffic

· Drunk people

· The roads can be dangerous

· Being victim of crime (stabbed / hit by a car / gangs / rape / violence / mugged) – stories you hear about in the news

· Evenings in the town

How would you want Surrey Police to communicate with you?

[image: image1.emf]Face to face

Newsletters

Facebook

Youth groups

Website

School

Community events

Mobile


What information would you want?

Overall

· What’s going on in the local area (community events)

· What has been improved

· What activities/events children could get involved in

· What in particular are the local Police doing to help the community

· General crime statistics such as road safety and burglary rate

· Success stories

· What to do if something goes wrong (lighting / rubbish dumping)

Do you think there is enough for young people to do in the area?

	Area
	Yes
	No
	Don’t know

	Westborough
	13 (25%)
	27 (52%)
	6 (12%)

	Merstham
	10 (83%)
	2 (17%)
	

	Sheerwater
	5 (33%)
	9 (60%)
	1 (7%)

	Stanwell
	10 (35%)
	19 (65%)
	

	Old Dean
	4 (27%)
	10 (67%)
	1 (6%)

	Total 
	42 (33%)
	67 (57%)
	8 (7%)


What is the most important thing that Surrey Police could do for you and your age group?

· More for young people to do

· Organise more events like the Mipod and presence at fetes

· Deal with ASB – particularly at weekends and night time

· Keep us safe

· Carry on as you are

· Don’t know

· Stop hassling young people when they aren’t doing anything wrong, come into more neutral environments (youth clubs) and engage with them there

· Help youths stay on the right path

· More control of youths in gangs
· Bring more people together 
· Get the boy racers off the track

· Crack down on crime and sort out dogs

· More neighbourhood policing

· Get more involved in youth clubs

Respondent demographics

	Area
	No. of Respondents
	No. Male
	No. Female

	Westborough


	54


	14 (26%)


	40 (74%)



	Merstham


	12


	7 (58%)


	5 (42%)



	Sheerwater


	16


	13 (81%)


	3 (19%)



	Stanwell
	34
	16 (47%)
	18 (53%)

	Old Dean
	25


	8 (32%)


	17 (68%)



	Total 
	141
	58 Male
	83 Female


Ethnicity

	Area
	No. White
	No. BME
	Unknown

	Westborough


	50 (93%)


	4 (7%)


	

	Merstham


	8 (67%)


	1 (8%)


	3 (25%)



	Sheerwater


	10 (62%)


	6 (38%)


	

	Stanwell
	34 (100%)
	
	

	Old Dean


	21 (84%)


	4 (16%)


	

	Total 
	123 White (87%)
	15 BME (11%)
	3 Unknown (2%)
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